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Vehicle	  Service	  Procedure	  

	   	  
Quality	  servicing	  with	  out	  compromise	  

	  
	   	   	   	  

ü Check	  Service	  Log	  Book	  for	  history	  &	  other	  work	  due	  
ü Check	  if	  vehicle	  is	  registered,	  so	  it	  can	  be	  test	  driven	  legally	  
ü Check	  to	  see	  how	  many	  KM	  since	  last	  oil	  change	  
ü If	  over	  7,000km	  recommend	  engine	  flush	  to	  Service	  Adviser	  
ü Test	  drive	  vehicle	  and	  report	  
ü Carry	  out	  Safe	  T	  Stop	  test,	  dynamically	  testing	  steering,	  	  	  
suspension	  and	  brakes,	  print	  report	  	  
Safe	  T	  Stop	  video	  –	  www.AutoStop.com.au/video	  	  

ü Checks	  for	  lights,	  wiper,	  washer	  and	  horn	  (report)	  
ü Check	  cooling	  system	  hoses	  (report)	  
ü Check	  and	  test	  brake	  fluid	  (report)	  
ü Check	  air	  filter	  and	  clean	  if	  not	  replaced	  (report)	  
ü Check	  radiator	  condition	  (report)	  
ü Test	  coolant	  /	  inhibitor	  condition	  with	  test	  strips	  (report)	  
ü Connect	  cooling	  system	  pressure	  tester	  	  
ü Check	  power	  steering	  fluid	  level	  and	  condition	  (report)	  
ü Check	  automatic	  transmission	  level	  and	  condition	  (report)	  
ü Visual	  check	  over	  the	  whole	  engine	  bay	  (report)	  
ü Audible	  check	  for	  anything	  unusual	  (report)	  
ü Check	  accessory	  belts	  with	  testers,	  check	  tensioner	  and	  
tensions	  (report)	  

ü Test	  battery,	  alternator	  output,	  print	  report,	  attach	  to	  job	  card	  
ü Disconnect	  pressure	  tester	  (report)	  
ü Raise	  vehicle	  and	  drain	  engine	  oil	  
ü Perform	  65	  point	  check	  under	  vehicle	  (report)	  
ü Check	  all	  diff	  levels,	  Transfer	  case	  levels	  and	  Gearbox	  levels	  
ü Grease	  all	  grease	  nipples,	  look	  for	  blanking	  plugs	  where	  grease	  
nipple	  need	  to	  be	  fitted	  (report)	  

ü Grease	  steering	  stops	  
ü Measure	  brake	  pad	  wear,	  remove	  wheels	  if	  needed	  (report)	  
ü Drum	  brakes,	  remove	  drums	  wipe	  down	  shoes,	  check	  brake	  
wheel	  cylinders	  for	  leaks	  ‘pulling	  back	  rubbers’	  &	  (report)	  



ü Measure	  tyre	  tread	  depth	  (report)	  
ü Check	  flexible	  brake	  hoses	  for	  cracks	  (report)	  
ü Check	  shock	  absorbers	  for	  leaks	  (report)	  
ü Check	  oil	  leaks	  (report)	  
ü Check	  all	  mounts	  and	  rubbers	  (report)	  
ü Remove	  oil	  filter	  if	  accessible	  under	  vehicle	  and	  fit	  new	  filter	  
ü Adjust	  brakes	  and	  it	  wheels	  
ü Check	  tyre	  pressures	  
ü Fit	  sump	  plug	  &	  clean	  around	  oil	  filter	  area	  and	  sump	  plug	  area	  
ü Fill	  engine	  oil,	  start	  engine	  and	  recheck	  
ü Wipe	  down	  under	  bonnet	  	  
ü Fill	  out	  new	  service	  sticker	  
ü Clean	  off	  old	  service	  sticker	  &	  residue	  &	  fit	  new	  service	  sticker	  
ü Lube	  door	  strikers	  
ü Wash	  and	  chammy	  vehicle	  &	  apply	  tyre	  shine	  
ü Test	  drive	  
ü Park	  vehicle	  &	  give	  keys	  to	  Service	  adviser	  to	  check.	  	  

	  
ü Scan	  Tool	  used	  as	  part	  of	  some	  vehicle	  services	  procedure	  
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